
Recently, Executive Director Josh Segal 
revealed that Pamela Bibeault, Founder and 
President of Triad Health Care, would be the 

recipient of the 2024 Steere House Legacy Award. 
This year’s announcement comes as planning is 
underway for the upcoming 150th Anniversary 
Gala, taking place Friday, June 14, at the Squantum 
Association. Pam will be recognized as 
the evening’s Honoree.   
	 Pam has been an integral part of the 
Rhode Island long-term care industry 
for over twenty years. She serves as a 
clinical and administrative consultant, 
assisting skilled nursing and assisted 
living  facilities toward achieving 
optimal outcomes and compliance with 
state and federal regulations. Pam is 
also a Registered Nurse and licensed 
nursing home administrator.  She has 
held many high-level positions in the 
long-term and acute care industries, 
but it was in 2003 that Pam founded 
Triad Health Care. Triad is a clinical, 
management, and quality improvement 
consulting service focused on long-term 
care. They also provide NHA and DNS mentoring 
and speaking engagements while assisting facilities 
in maintaining regulation compliance.
	 Pam and Triad have long been considered 
the “go-to” resources for policy and survey 
compliance management. It was during COVID 
that Pam’s commitment to the industry and talents 
shined. She helped dozens of Rhode Island nursing 
homes navigate the turbulence of the pandemic. 
The Department of Health handed down multiple 
policy and guidance changes weekly. Pam would 
translate these directives into written policies 
and distribute them to her clients, keeping them 
informed. She also stepped up to offer guidance on 
what became frequent infection control surveys by 
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Established in 2011, the Steere House Legacy 
Award encourages and honors individuals 
or corporations for their achievements and 
contributions through public and community 
service, especially in the areas of health, 
social services, and the elderly. It also 
inspires volunteering in Rhode Island.  

the Department of Health (DOH). 
	 Pam has remained a fierce advocate for 
long-term care facility staff. Her work during the 
pandemic earned her the 2021 WPRI Channel 
12 RI Remarkable Woman of the Year Award. 
She has served on the Board of the Alliance for 
Better Long-Term Care since 2015, RIHCA as 

the Chair of the Quality Committee 
since 2006, and an associate member 
of Leading Age since 2010. 
   In addition to her work through 
Triad, Pam founded TLC4LTC in 
2017. TLC4LTC is a philanthropic 
organization whose mission is to 
bring joy and compassion to residents 
and staff of Rhode Island Senior 
Nursing facilities (SNFs) by fulfilling 
their special wishes or needs. The 
organization provides grants and 
donations to individual nursing 
home residents to fulfill end-of-life 
wishes and staff who are faced with 
significant personal hardship. 

legacy award



At Steere House, we cherish 
the unique blend of talents, 
backgrounds, and perspectives 

that each member of our staff brings 
to our community. As we embrace the 
spirit of Spring and renewal, it’s the 
perfect time to celebrate the diversity 
that enriches our workplace every day.
In April, we revived our tradition of 
“International Day” - a day-long festival 
of food, fun, and cultural exchange. Employees 
created displays showcasing their geographical, 
cultural, and culinary heritages. Represented 
countries included Haiti, Nigeria, Liberia, Cuba, 
Dominican Republic, Portugal, Ireland, and, of 
course, the United States.
Our team is a mosaic of cultures, experiences, 
and identities, united by a shared commitment 
to providing exceptional care and support to 
our residents and their families. From different 

corners of the world to right here in 
little Rhode Island, our staff members 
bring a wealth of knowledge and 
compassion to every interaction.
The celebration of our staff and their 
hard work continues throughout 
the Spring. May brings both Nurses 
Week and National Nursing Home 
Week, while June marks Nurses Aide 
Week and our 150th Anniversary Gala 

on June 14.
Thanks to each and every member of our Steere 
House family for the unique contributions you 
bring to our community. Here’s to celebrating 
diversity today, tomorrow, and always.
		  Sincerely

			 
		  Josh M. Segal
		  Executive Director

A Letter from the 
Executive Director

Joshua M. Segal, NHA

A New Era

The success of any nursing facility is measured by the care 
provided. Rated one of U.S. News & World Report’s 2024 Best 
Nursing Homes, Steere House has a 150-year tradition of  
excellence in care and restoring individuals to optimum 
health. Our investments to increase quality staffing, improve 
facilities and enhance services show our commitment to 
high-quality care for our nursing and memory care residents, 
as well as our rehabilitation patients. Discover exceptional 
care at Steere House, a nonprofit facility on the Rhode Island 
Hospital campus in Providence.

Steere House:  Marking 150 Years of 
Quality Care and Compassion

Henry J. Steere and Lucy Bucklin founded 
the Home for Aged Men, originally located 
on Point Street in Providence. Steere served 
as the corporation’s first president, starting a 
long legacy of community philanthropy and 
leadership.

Over 100 years, the Home changed 
locations to offer more accommoda-
tions and services to meet the growing 
demand of new populations, including 
married couples and, ultimately, single 
women.

1874

Care • Compassion • Community
100 Borden St.

Providence, RI  02903
401-454-7970   steerehouse.org

MILESTONES
CELEBRATING  OUR JOURNEY

Opened on Rhode Island Hospital’s campus and renamed 
Steere House Nursing and Rehabilitation Center in honor of 
the visionary who influenced Providence health services, this is 
the site of Steere House today.
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On the occasion of National 
Nursing Home Week 2024, 
Executive Director Josh Segal 

and the Board of Directors would like to 
once again express their deepest gratitude 
to our incredible staff, who have continued 
to provide exceptional care to our residents 
in the face of unprecedented challenges 
over the past few years. Their dedication 
and commitment to our residents’ well-
being is inspiring.  We salute you.
Over the last few months, Steere House 
team members have been hard at 
work planning a week of festivities in 
celebration of National Nursing Home 
Week, May 13 – 17.  With something to 
appeal to everyone, residents and staff 
are sure to have some fun. Check out our 
Facebook page for post-event pictures!

Employee Milestones

It is a tradition during Nursing Home 
Week for Steere House to recognize the 
significant milestones of Steere House 
staff members.  This year, 18 employees 
will be honored at a festive ceremony held 
on May 16th.  Join us as we say, “Thank 
you for your years of service and a job 
well done!”

MONDAY
MAY 13 • 2:00 PM

Take Me Out 
to the Ballgame 

Bingo
 

TUESDAY
MAY 14 • 2:00 PM  

1918 Steere House
Tea Party 

to Celebrate Our Very Own
Centurions

WEDNESDAY
MAY 15 • 2:00 PM

I Hear the 
Ice Cream Man

 
THURSDAY

MAY 16 • 2:00 PM
Your Started When

Employee Milestones
 

FRIDAY
MAY 17 • 2:00 PM

Creating a
"Glowing" Memory

Admissions
If you or someone you know is interested 
in placement at Steere House Nursing 
& Rehabilitation Center, please call for 
information (401) 454-7970.

Go Steere House Green! 
Steere House is taking steps to reduce, 
reuse and recycle wherever we can.  
You can help by sending us your email 
address so that, whenever possible, we 
can  communicate with you online.  Just 
send your address to mail@steerehouse.
org.  We will not share your address, and 
you can request to be taken off our list 
anytime. 

Calendar of Events

Steere House's 2024 Nursing Home Week
presents "Memories," Celebrating Old and Making New

Forty-five Years of Service
	 Marcia Murphy (Dietary)
Thirty Years of Service
	 Costella Barbour (Nursing)
	 Mathew Mallinson (Dietary)	
Fifteen Years of Service
	 Jestina Campbell (Nursing)  
	 Monica Gacin (Nursing)	
	 Zamgbah "Zittee" Hoff (Nursing)
 	 Jasmine Spike (Nursing)
Ten Years of Service
	 Melissa Fagundes (Business Office)
	 Melissa Proulx (Nursing)
Five Years of Service
	 Jessica Amaral (Business Office)		 	
	 Mary Gbaba (Nursing)
	 Dumalo "Duma" Johnson (Nursing)	
	 Olamikinbo "Ola" Kadri (Nursing)
	 Kerline Laguerre (Nursing)	
	 Tracie Malone (Nursing)
	 Rukayat "Ruka" Olalekan (Nursing)    
 	 Alagatha Roberts (Nursing)    
   Cora Horne (Dietary)
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Steere House is in the mood to celebrate, and we 
have a good reason! This year marks our 150th 
anniversary, a significant milestone, and we want 

you to join us as we host a festive gala with the good 
friends and families of Steere House. The night will 
begin at 6:30 on Friday, June 14th, at the Squantum 
Association.

The night will include several ways to celebrate. It will 
include a bit of formality, as we have a program planned 
to reintroduce our Steere House Legacy Award. There 
will be the customary fun in the form of live music, a 
delicious menu and bar, enticing shopping at our silent 
auction and raffle tables, and a waterfront view of the 
Providence River to enjoy on the deck. And it’s all for 
a good cause!  A portion of the evening’s proceeds will 
support our fundraising efforts for staff educational 
opportunities.

If you haven’t already received one, invites are on 
their way. The package contains all the information 
you need to purchase a sponsorship or ticket and select 
your meal entrée. We also ask you to supply your 
party’s names, meal choices, and email addresses. The 
email addresses are needed because we are initiating 
an online bidding system this year. Once you confirm 
your email address, an email will be sent to allow you 
to register for the auction before the event, view the 
auction items online, and start the bidding process. 
Guests will also receive instructions on how to navigate 
the process, which will facilitate bidding the night of 
the event.  

As always, your participation in this event will help us 
deliver on our mission in this important way.  Hope to 
see you there!

150th Anniversary 
Gala Details – 

What to Expect!



Please Join Us
June 14, 2024

Friday • 6:30 PM

Details inside

100 Borden Street  |  Providence, RI 02903

150th Anniversary Gala • June 14, 2024 • Buy Tickets Today!  
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