


he Outstanding Steere

House Employee Award

recognizes someone who
exhibits behavior and job perfor-
mance consistent with the values of
Steere House. The Award is given
to an individual who through their
professional life at Steere House
has demonstrated commitment
and service to the Steere House
community, including residents,
patients, family members and fel-
low co-workers, and who plays an
instrumental role in making these
values come alive and an integral
part of Steere House life. Recipi-
ents of this Award are those who
demonstrate, provide and support
patient and family centered care in
some or all of these ways: Respect,
Collaboration, Professional Excel-

lence, Community Involvement,

and Compassion.
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f you were to visit Steere House and pass by Activities on a day when Pat is working, you couldnt help but

notice the whirling dervish of energy that is Pat Michaud. She commands the room — leading exercises or
current events games — with a voice that carries into the hallway and a sense of humor that gets even the most
reserved residents smiling. Yes, Pat is someone you notice and this year her fellow employees recognized her as the

recipient of 2013 Outstanding Steere House Employee Award.

BACKGROUND e Pat is the youngest of five children who grew up in Providence in a home led by her mom, after
Pat’s father died when she was just two. Growing up with her three brothers and a sister, in what at times could
be a hectic household; Pat recalls her mother’s strength through it all and credits her with instilling a determined
spirit in Pat at a young age. After high school, Pat began to pursue the only career she ever wanted — to be a nurse.
There was one problem. She found she was afraid of needles. After that, the path to Steere House was circuitous.
Pat went on to marry and have two children — what she calls her “three gifts of love that she cherishes every day.”
Then she found herself giving a nursing career another try. At Steere House for training one day, the instructor saw

that Pat would be a great fit here, but for another role. In 2001, Pat joined the Activities Department.

SIGNATURE STYLE e To say that “the rest is history” may be a cliché, but true. It’s clear that despite the winding
road that brought her to Steere House, Pat has found the right place and the right career. Beyond her Activities
responsibilities, Pat has been an active and often outspoken member of the Employee Development Team where
she has led the Steere House Walk for the past four years. Coworkers and family members alike describe her as
compassionate, respectful and understanding. Of her boisterous style, Pat says it’s really a front for a shy person
who is sensitive to the feelings of others. “I want to make everyone feel comfortable,” says Pat. “When residents

come to Activities, I want them to think of it as a place to hang with friends” — much like another famous place

where everyone knows your name. ( focers Lt/






